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WESTIR LTD 
INFORMING YOUR COMMUNITY

Our purpose is to respond to current and potential issues a�ecting the people of Western 

Sydney by gathering, analysing and interpreting information and ensuring that such 

information is easily accessible to the community.

CHAIRPERSON’S REPORT
 

The past year has been one of both consolidation and progress for 
WESTIR.

During 2014/15, WESTIR’s small, and committed, team continued to 
provide timely, and high quality, information and research services to 
client agencies and individuals. This has included supply of 
information for service planning and development; research advice 
and support; several service and program evaluations; and support 
for many collaborative activities in Greater Western Sydney. The 
Board commends excellent and highly skilled staff team of Peter, 
Barbara and Vincent for their fine work throughout the year. We also 
said farewell to two staff researchers, Niro and Kristine, who headed 
off to academia. We thank them for their sterling work over many 
years, and wish them well in their future careers. In their place we 
welcomed two new researchers, Amy and Olivia, who have fitted in 
very smoothly to the team. They bring a range of skills and experience 
that has certainly enhanced WESTIR’s capabilities.
 
A particular success has been the 5th Annual ZEST Awards [along 
with our major partners – Western Sydney Community Forum and TRI 
Community Exchange], which has grown in size and prestige for each 
year of its existence. Involvement in preparation of background data 
for the Western Sydney Collective, the increasing call for service 
monitoring and evaluation, and the development of regional 
co-ordination have also been notable high points. 
Internally, we achieved another year of small financial surplus, for 
which our auditor has commended the steady management and 
prudent practices of finance team of Margaret; Peter; and Charles, our 
bookkeeper. These practices will stand us in good stead as our major 
funding program is reviewed and revamped.

This has been my second year as WESTIR Chairperson, and I thank 
my Board colleagues, and our Executive Officer, Peter Rogers, for 
maintaining the company as a highly regarded contributor to the 
services of Greater Western Sydney. The coming years will offer many 
challenges as the community services’ landscape changes, but 
WESTIR Ltd is well-equipped to face that future from a strong base.

Ron Alder
Chairperson 

EXECUTIVE OFFICER’S REPORT
 

WESTIR reaches the end of another year in a solid position as an 
organisation, having achieved some significant successes along the 
way. We are in our best financial standing for some time; are 
operating confidently in a changing service environment; and have 
fulfilled our brief to continue to provide good quality, timely 
information and research for clients.

On the information and research front, WESTIR has continued to 
produce and distribute material to support client activities, whether it 
be service or program planning, service evaluation, background for 
submissions and advocacy, or for operational needs. We have 
published a number of short Research Briefs on our website, along 
with lengthier Occasional Papers. Over 340 ad hoc requests, large 
and small, for information have been met. Significant data profiles of 
either geographic areas or relating to community issues have been 
produced for both community sector and government agencies. Staff 
have delivered a range of training and conference or seminar papers. 
We have conducted three full service or program evaluations, and 
advised on many research or evaluation projects conducted by other 
agencies. WESTIR is also an active participant in a wide range of joint 
activities and networks. These activities are identified later in this 
report.

This year saw continuation of the good financial results of the recent 
past. WESTIR is now well-placed to weather all but the most severe 
financial storms, with a solid financial basis; coverage of staff 
entitlements and relatively recent asset enhancements. The 
challenge for the future is to diversify our revenue stream away from 
reliance on single funding source as is currently the case.
On the staffing front, WESTIR bade farewell to two staff members, 
Kristine Aquino and Niro Kandasamy, who both left to pursue 
academic careers. They have been valued members of our small team 
for some years and we will miss them as both colleagues and friends. 
We wish them well.

Their positions were filled by two equally capable researchers, Amy 
Lawton and Olivia Hamilton, who fitted in very smoothly to the 
WESTIR team. They have proven to be both skilled and energetic staff 
members, who are keen to maintain the high regard in which 
WESTIR’s services are held. 

Our ongoing staff members, Barbara Beard and Vincent Takizadeh, 
have continued to be stalwart members of the team – providing 
expert and comprehensive service to our clients.

I am thankful for the strong, capable and unstinting support given to 
me by the rest of the WESTIR staff and Board. It is an excellent and 
mutually supportive team that we have developed here and I feel 
privileged to be at the helm. My thanks to you all for another 
successful year.

Peter Rogers
Executive Officer
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Enhanced and more equitable 
access to statistical and other 
information for people and 
organisations, especially those 
in Western Sydney.

Improved and more equitable 
access to human services and 
physical infrastructure for the 
Western Sydney community.

Collaboration, not competition, 
with like-minded organisations 
and individuals, especially in 
planning for, and activities in, 
the Western Sydney region.

Ethical and non-exploitative 
research practices.

Socially inclusive practices, 
including affirmative action and 
equal employment opportunity.Provision of high quality and timely 

service to our clients.

Opposition to negative 
discrimination and prejudice 
based on race, colour, creed, 
gender, age, sexuality, disabili-
ty/ability, marital status, 
income, social & political 
associations, geographic 
location and position in society 
[both actual and perceived]. 

The potential for constructive 
and well-resourced planning to 
improve the quality of life in 
Western Sydney.

WHAT WE
BELIEVE



Community Sector Capacity Building
WESTIR Information Requests completed – 340

Skills / Training Program

o What Makes a Good Survey? 
o Accessing Census Data 
o Introduction to Online Data 
o Evaluation Basics 
o Getting Noticed on the Internet 
o Partnering For Change Workshops 
o FACS Nepean Blue Mtns 
Community Sector Planning Presentation

Resources Developed

o WESTIR website (www.westir.org.au) 
o Greater Western Sydney Journey to Work [2011] 
o Nepean CALD HACC Profile 
o Blacktown City Council Social Indicators - Update 
o FACS Western Sydney District Collective - Demographic Data Book 
o FACS Nepean Blue Mountains Collective - Young Persons Data Book 
o Collective Impact 
o Estimating Homelessness in Greater Western Sydney
o Cultural & Linguistic Diversity in GWS - Update 
o Immigration Detention Centres & 2011 Census * 
o Basics of SEIFA 
o Socio-Economic Indexes for Areas [SEIFA], GWS, 2011 
o Photographic Methodology in Community Work 
o Population & Demographics, GWS, 2011 Census 
o Family & Household Demography, GWS, 2011 
o Employment in GWS 
o Incomes in GWS, 2011 
o Who Works Where and How Did They Get There? 
o Report on The Australian Sociological Association Conference [Nov 2014] 
o Report on Australian Institue of Family Studies Conference [Aug 2014] 
o Social Indicator Basics 
o LSAC & LSIC Research Conference - Summary 
o Vulnerable Communities in GWS - infographic 
o Nepean Blue Mtns Young People -infographic
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BOARD MEMBERS



5th ZEST Community Service Awards Organising Committee, Awards Night & Evaluation

The Butterfly Project – DV Program Development & Evaluation
SSI Community Kitchen Evaluation

Aboriginal Family Planning Circle Evaluation 

Western Sydney District Collective Launch – data + discussion facilitator
Nepean Blue Mountains District Collective Launch – data book [with NSW Health]

TRI Community Exchange Strategic Planning 
WSCF Member Survey - Badgery's Creek Airport Impact Questionnaire Development

LCSA Sector Dev't Group - Peak Agency Member Survey development
WSCF Transport Project - What a Difference a Ride Makes [Project Advice & Support]

FONGA Measurement & Assessment Wkg Party Indicators [advice & dev't]
ZEST From Stories to Solutions – Discussion Facilitator

Area Assistance Scheme History & Policy Implications 
Mission Australia Mt Druitt Project Evaluation/Planning [advice & resource]

Male Workers Network Directions Survey [questionnaire dev't]
W.Syd Collective Leadership Group - Evaluation & Branding Wkg Parties [ongoing]

Partnering for Change Steering Committee 
DoT Community Transport Efficiency & Impact Evaluation [advice]

SmartyGrants System Evaluation [advice] 
Paint the Town REaD Evaluation [advice] 

TRI Community Exchange Client Analysis 
Kirana Student Enrolment Analysis - [prelim advice] 1 1 0 0 0 1 Yes Yes

St Vincent de Paul Audit of Volunteer Skills & Availability [prelim advice]
Springwood Neighbourhood Centre Planning Profile Resourcing 

Evaluation of Social Investment & Charitable Giving [advice]

Partnership 
Projects

PETER ROGERS
BARBARA BEARD 
AMY LAWTON
OLIVIA HAMILTON
VINCE SUAREZ

NIRO KANDASAMY
KRISTINE AQUINO 

WESTIR STAFF
EXECUTIVE OFFICER
RESEARCH OFFICER
RESEARCH OFFICER
RESEARCH OFFICER

IT COMMUNICATIONS
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